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1. Hacrosmue mpaBuia ONPEEISFOT [IpaBa M O0S3aHHOCTH IIOJydaTenen
COLMANBHBIX YCIyr TPU TPENOCTaBICHWHM KM CONWAIbHBIX YCIyr Ha I0MY,
pEerIaMEeHTHPYIOT [paBUiIa IOBEJCHMS U XapakTep B3aMMOOTHOLICHHH MEXIy
HoJydaTessMA  YCIYyr W COTpyAHMKaMu IlocTaBIinKa MpU MPeioCTaBICHHH
COLMABHBIX YCIIYT, & TAK)KE ONPEIEIISIOT CTENEHb OTBETCTBEHHOCTH 332 BO3MOXKHBIE
HapyuIeHHs HacTosAmuxX IIpaBuil.

2. Hacrosmme mpaBWia yTBEPXKIEHBl UL  CO3JaHMs  Hamboiee
OJ1arONpPUATHBIX YCIOBUH IS MPEIOCTABJICHMS. COLMAIBHBIX YCIyr TpakaaHaMm,
HY)KIAIOLIMMCSL B [PEJOCTABICHUM COLMAIBHBIX YCIYT B (OpME COLHAIBHOTO
o0CIy)KWBaHUS HA JOMY.

3. Hacrosuue npasuiia 00s3aTeNbHbI A7 COOIOACHMS BCEMH MOy YaTe MU
COLIMAJIBHBIX YCIIYT.

4. Hacrosmue mnpaBuia pazpaboTaHbl B COOTBETCTBUH CO CIICAYIOIIMMHU
HOPMaTHBHO-TIPABOBBIMH JOKYMEHTAMHU:

- MenepanbHEIM 3akoHOM OT 28 exabps 2013 roga N442-@3 «O06 ocHoBax
conmagpHoro o6cayxuBanus rpaxaad B Poccutickoi denepanvimy,

- 3axoHOM MockoBckoii o6nactu ot 04 nexabps 2014 r. Ne 162/2014-03 «O
HEKOTOPHIX BONPOCAX OpPraHM3al[dd COLMAIBHOrO OOCIYXMBAaHUS B
MoOCKOBCKOM 00J1acTH»;

- TToctanosnenuem Ipasutenscrea MO ot 30.12.2014 N 1195/51 (pexn. ot
12.02.2020) "OO6 yTBEepKAECHUU TNOPSAAKOB IIPEIOCTABICHUS COLMATBHBIX
yCIyr MOCTABIMMKAMH COLHMAIBHBIX yCIyr B MOCKOBCKOM obnactu u
IPU3HAHWK YTPATUBIIMME CHITy HEKOTOPBIX [I0CTaHOBJIeHUH [IpaBuTenbCTBa
MockoBcKoil 061acTu B chepe counamsHoro o0CIy)KMBaHNUs HACEIeHU ",

- UHBIMHA HOPMATUBHO-TIPABOBBIMU dKTaAMH.



5. IIpenocTaBieHre COLUATBHBIX YCIYT B (OpME COLUAIEHOTO o0cnyKUBaHUS
na oMy ocymectsisiercst corpyaaukamu AHO «1ICOMO» B paboune IHU:

o TIOHemebHUK - yetBepr ¢ 8.00 10 17.00 (nepepsis Ha oben ¢ 12.00 xo 13.00)
o msrauna ¢ 8.00 1o 16.00 (nepepris Ha 06en ¢ 12.00 no 13.00)
« Cy000Ta 1 BOCKPECEHBE — BEIXOHBIC THU.

6. IlpemocTaBlieHHE COLHMAIBHBIX YCIyr OCYIIECTBIAETCS Ha OCHOBAHWH
JloroBopa O IMPEIOCTABICHHM COLHABHBIX YCIYT, 3aKIIOYCHHOTO MEXIY
[TocTaBmmKkoM W IlomydaTeneM COLMANbHBIX YCIYyr B COOTBETCTBHH C
VH(MBHAYaTbHOM IPOrPaMMO¥ IPE0CTaBICH S COLMATIBHBIX YCIYT (CONHaIBHOIO
cepruduxara) (nanee — UIIIICY).

UIITICY s modydaTenst CONMANBHBIX YCIYT HOCHT DPEKOMEH/ATENbHEIH
xapakrep, /s [10CTaBIIMKa COMUANBHBIX YCIyT — 0053aTe/IbHBIH XapaKTep.

O6BEM IIPENIOCTABICHNUS COLMAIBHON YCIIYT HE MOXKET ObITHh MEHBIIE 00bEMA,
npexycMoTperHoro ycnosusamu UIITICY.

7. TIpy TOJTyYEHNUH COLHANIBHBIX YCIIYT Ha OMY TIOJTy4aTeli COUAIBHBIX yCIyT
HMEIOT ITPaBo Ha:

o Tlomydenue GecrnaTHO B JOCTYNHOH Gopme nH(OPMALKH O CBOUX IpaBax U
06S3aHHOCTSIX, BUIAX COIMANBHBIX YCIYT, CPOKAX, HOPSIKE U 00 yCIOBHAX
WX TPENOCTABICHHSA, O Tapu(ax Ha COLHMAIBHBIC YCIYTH, O BO3MOXHOCTH
MOy YEHHS YCIYT Ha YCIOBUSX YaCTUIHON WITH MOTHON OIIIATHL, OECIIATHO,
a TaKKe 0 MOCTABIINKaX COLMAIBHBIX YCIYT;

o Briop Buma ¥ 00BEMOB OKa3bIBACMBIX COLMAIBHBIX YyCIYr B paMKax
UIIIICY;

o VYBaXHUTEIbHOE ¥ T'yMAaHHOE OTHOLIEHHWE CO CTOPOHBI COTPYAHHKOB
[TocTaBmuKa;

o KonduneniuaabHOCTh HMH(OpMALMK  JTHYHOIO  XapakTepa, CTaBILEH
M3BECTHOM IIPU OKA3aHWUHU COLMANIBHBIX YCIIYT;

o OTKas OT I[ONydYeHHs COUMAIBHBIX YCIYT B (OpME CONHAIBHOTO
00cCITy)KHBaHHUS HA JOMY;

« Vndopmuposanue pykoBoauTens IocTaBIyKa O HAPYIIEHAN IOrOBOPHBIX
0653aTENBCTB WM HEKOPPEKTHOM IIOBEAEHUH, IOMYIIEHHOM COTPYAHUKAMU
[TocTaBIIMKA TIO OTHOILEHMIO K HEMY IIPH OKa3aHWH COI[HAJIBHBIX YCIIYT,

o 3alMTy CBOMX IIpaB M 3aKOHHBIX HHTEPECOB, B TOM HHCIC B cyaeOHOM
MOPsIIKE.



8. ITpu moJTyY4eHHUH CONUANIBHBIX YCIIYT Ha TOMY IOIy4aTely COMMAIBHBIX YCIyT
00sI3aHBI:

o OTHOCHTBCSI K COTPYIHHMKAM OT/EJICHHUS COIHMAIbHOTO OOCIY)XHBaHHSA Ha
JIOMY, TIPEIOCTAaBIIIOMINM COLMAIbHbBIE YCIYTH Ha J0MY, YBAXKHTEIBHO 1
KOPPEKTHO, COOITI0aTh OOIENPHUHSTHIE HOPMBI TOBEACHHS,

« O6ecrneunBath JOCTYI cOTpyAHUKaM [JocTaBIiuKa B KUIIbIC TOMEILEHHS I
MCIIOJTHEHHUS MU CBOUX CITY)KEOHBIX 00sI3aHHOCTEM, B JIHK T10 COTJIACOBAHHIO
¢ cotpyaEnkamu [locTaBuiuka (B TOM YHCIIE CBOEBPEMEHHO HH(HOPMUPOBATH
00 M3MeHeHUH WKH(POB, KOJIOB IOABE3JHBIX IBEPEH);

o IlommepKUBaTh JOIDKHOE CAHUTAPHOE COCTOSHHE JXUIIUILA,
o Co0imroaTh nMpaBuia JUYHON TMTMEHBI,
o CaMOCTOSTENLHO OCYIIECTBISATE YXO/ 38 JOMAaIIHUMHU )KUBOTHBIMH,

« Coobmars coOTpyIHMKy [locTaBI[UKa CBEJEHHsA, HEOOXOIUMbIe A
OpraHU3al[Wy IPEJOCTaBICHNS COLMANBHBIX yCIyr B (OpMe COLHAbHOIr0
o6cITy>XMBaHUS HA JIOMY;

o HWckmoyarh CUTyallWM, YIpOKalollye 3[0POBBIO M JKHM3HHU COTPYIHHKOB
[TocTaBiuka,

o Cobmozare ycimoBusi JloroBopa 0O IPEIOCTaBJICHUH COLUHAIBHBIX YCIYT,
3aKTFOYEHHOTO ¢ IJOCTaBIIMKOM COLHMAIBHBIX YCIYr, B TOM YHCIC
CBOGBPEMEHHO W B  TOJHOM  00BEéME  OIUIaYMBaTh  CTOMMOCTH
TIPEeIOCTABIIEHHBIX COLMAIBHBIX yCIIYT PY UX IPEJOCTABICHNY 32 TIJ1aTy NI
JaCTUYHYIO IIATY,

o ®opMMpOBATh 3aKa3 Ha IOKYIKY MPOJYKTOB, IPOMBIIIICHHBEIX TOBapOB H
YCIyT He MO3/Hee AHS, MPEAECTBYOIIETO JHIO INIAHOBOTO MOCCIICHIUS;

o Ilpu QopMHUpOBaHHM 3asBKM Ha IOKYNKY IPOXYKTOB, MPOMBIIITICHHBIX
TOBAPOB HE [OIYCKATh MPEBBIIEHNUS PEIEIBPHO AOMYCTUMbBIX HATPY30K AT
KSHIL[MH TP MOIbEME U MEPEMELICHHH TSHKECTSH BPYYHYIO, 8 HMEHHO HE
Gosee 7 KI' B COOTBETCTBHHU C TPYHOBBIM 3aKOHOJAATEIbCTBOM Poccuiickoi
®denepanuy,

o CBoeBpeMeHHO ofecneuuBaTh COLHMATIBHOTO paOOTHHKA JIEHEKHBIMH
CpelIcTBaMH B pasMepe, MOCTaTOYHOM JUIS npuoOpeTeHUsl 3aKa3bIBACMbIX
IPOJOBOJBCTBEHHBIX ¥ IPOMBIIIICHHBIX TOBAPOB, JEKAPCTBECHHBIX CPCACTB,
U3IEUNA  MEIUWIMHCKOTO Ha3HAueHus M [JOpyruxX TOBApOB MU YCIyT.
ITpou3BOAUTE OKOHYATEIBEHBIN B3aUMOPACUET M0 IPEIbABICHUN,

o IIpuHATH MPOAYKTHI MUTaHHUS, NIPOMBINUIEHHBIC TOBAphI, APYTUE MOKYIIKH,
c/leNlaHHbBIE COTPYIHUKOM B COOTBETCTBHUH C 3aKa30M;



3apaHee B NMCHMEHHOMN (opMe mpemynpexaaTs [locTapmuka 06 oTKase oT
COLMANBHOIO  OOCIYyXMBaHWs, O  IPHOCTAHOBICHUM  COLHUAILHOIO
o6cykuBaHusi, 00 U3MEHEHUSIX BHIOB, 00bEMa, IEPUOANYHOCTH, YCIOBHH,
CPOKOB MPEIOCTABJICHUS COLUAIBHBIX YCIIYT;

NudopmupoBath [TocTaBmuka 0 BBISIBJIEHUU MEIULUHCKAX
IPOTHBOTIOKA3aHUH K COLIMAIIBHOMY O0CIIyKMBaHUIO Ha JIOMY.

9. Tlpw MMOJTyYEHUH COLMAIBHBIX YCIYT Ha JOMY IOJIydaTelIsM COLUaTbHBIX
yCIyT 3aIperaeTcs:

VHoTpebnsaTh HENEH3yPHBIC BRIPAKEHHUS, IPUMEHSTh HU3UUECKOE HACKIIUE U
ApyTue JEWCTBHS, YHIKAIOIIAE 4YECTh M JIOCTOMHCTBO COTPYIHHKOB
[TocraBuiuka,

HaxomguTbCcs B COCTOSIHMM aAJIKOT'OJIBHOT'O, HApPKOTHYECKOI'0, TOKCHUYECKOI'O
OIIBAAHCHHA.

10. TIpu mpeoCTaBICHUH COLMAIBHBIX YCIyT II0CTaBIIMK COMUANBHBIX YCIIyT

¥MEeEeT MPaBO OTKa3aTh IIOJydyaTell0 COLHUAIBHBIX YCIYr B IPEIOCTaBICHUH
COILIMAJIBHBIX YCIIYT B CIy4ae:

HE MNpEeaoCTaBICHHUA MOOKYMCHTOB, HCO6XO}1HMBIX O IIPEeaOoCTaBIICHUA
COHaAJIbHBIX YCIYT B COOTBETCTBHHU C ,HeflCTBy}OUlI/IM 3aK0OHOAATCIIBCTBOM,

HapyIIeHNs yCIOBHH J[oroBopa 0 IMPeJ0CTaBIEHHH COLMANIBHBIX YCIIYT;

BRISIBJIEHHS Yy TOJyd4aTels  COUMANBHBIX  YCIYr  MEIUIUHCKHX
NpPOTHUBOINOKA3aHUH  (IIpY  HAJIWYMU  COOTBETCTBYIOIIEIO  3aK/IFOYCHHSA
YIIOJIHOMOYEHHON MEIULHCKON OpraHUu3aliH);

HEOJHOKPATHOTO HapyUIeHHs] MM HacTosmux IlpaBun (pu  HaIHYUH
JIOKYMEHTAIIbHO MOATBEPXKAEHHBIX (PaKTOB TAKHX HAPYIUEHHH).



